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Consumer applies 
for LTC

Complete 
Assessment in OA

SPL 14-18, 
Personal Care 
Need driven by 

BH

Complete MED 
Referral packet: 

referral form, 
ROIs/records, 

002N

YES

MED referral 
packet reviewed. 
If complete send 

to Maximus. 

Recommendation 
completed by 

Maximus, APD 
Policy applies rule 

sends final 
decision to CM

MED referral 
approved for 

APD services?

YES

Maximus 
completes 
interview/

assessment, 
reviews medical 

records, and 
requests additional 
records if needed.

SPAN/540 notice 
sent.  Refer to 
CMHP and/or 

Comagine using 
the 

CH-010 form,

Complete SPPC 
MED Consult,
MED Policy will 
provide direction. 

 ?

Process Complete

Transmittal APD-PT23-009

Narrate decision in 
OA, proceed with 

normal service 
planning/SPAN 
notice, Refer to 

CMHP for support.

540 denial sent, 
Refer to CMHP 

ENCC by 
forwarding the  
CH-006 form

SPL 1-13?

Any diagnosis of Mental, 
Emotional or Substance Use 

Related disorder?
 Or no known cause for 
cognitive impairment?

YES

NO

When 
appropriate,
Consult MED 
policy before 

submitting referral

YES

NO

http://www.dhs.state.or.us/policy/spd/transmit/ar/2021/ar21037.pdf
http://www.dhs.state.or.us/policy/spd/transmit/ar/2021/ar21037.pdf
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